
Create an Account and Register For The First Time 
 

Important: FamilyID uses the latest technology, and outdated browsers may cause issues during registration.  We recommend 
using the most up to date browser versions of Chrome, Firefox, or Safari to ensure the best user experience.  You may 
experience difficulty using Internet Explorer and Microsoft Edge.  

How Do I Create an Account? 
 

Click on the blue Create Account link in the top right-hand corner of FamilyID.com.  
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Create your secure FamilyID account by entering your name, email address twice, a password twice, and checking the “I agree 
to the FamilyID Terms of Service” box. Then select the BLUE “Create Account” button.  
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After clicking “Create Account” you will see the following message: 
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To start using your FamilyID account, you will first need to activate it.  Please check your inbox for the Activation 
Instruction email.  The email will have a clickable link which will allow you to activate and log into your new account (this 
email may take several minutes to receive depending on your email provider).  If you do not see the email, check your spam 
or junk folders.  If it takes longer than 15 minutes, please contact support. 
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Once you click the activation link, you will be automatically logged into your account where you can begin the registration 
process.  After creating a FamilyID account and following the emailed verification link, you will be brought to your Dashboard. 
Please type the name of the organization you are looking to register for East Irondequoit Central School District Athletics - 
New York then hit find.   

 

 

 

 

 

 

 

 



 

Find the East Irondequoit Central School District Athletic page and select the BLUE link with the program’s title to head to the 
registration page. 

 

 

 

STEP 3 

This will bring you to the school’s page where you can register.  You will see the general information about our sport levels 
and our contact information. 
 
Follow us on Twitter!!  We are frequently posting important information.  
 

 

 

 
 
 



 
Scroll down and you will see what sports and level you can register for.  Click on the Sport & Level you want to register for. 
  
 

 

  You will then see all the sports at that level that you can register for.   

 

Scroll down and select your sport   

 



 

 

Fill in the information that is requested (anything with a * is mandatory) 

Participant Info 

First Parent or Guardian 

Emergency Contacts 

Physicians 

Insurance 

Medications 

Concerns and Comments 

Review the policies 

Click the box next to Yes, I agree and type your name  

Review the Athletic/Extracurricular Permission form 

Click the box next to Yes, I agree and type your name 

Click Continue 

Then Click Submit 

 

 

 

 

 

 

 

 

 

 



 

 

You are now registered for that sport!    GO LANCERS!! 

 

 

 

You will receive an email from Family ID that you have completed your registration.   

 

You will also get an email notification once the School nurse has approved or rejected the registration. 

(make sure your nurse has the most up to date physical from your doctor to avoid a rejection) 
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